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SIGN UP FOR CIC’S LOAN BORROWER PORTAL 
 

Our Loan Borrower Portal allows you to check your loan balance, make one-time payments, and 
view the last two years’ history of your loan.  
 
To set up your account, please visit https://cictucson.portfol.com/portal/.  
 
When creating your account, you must use the email address used on your loan application. 
This is also the email address we will send your monthly invoices to. If you need to update your 
contact information, please contact your point of contact at CIC or 
email lending@cictucson.org.  
 
To make a one-time payment, click on the One-Time Payment link in the Loan Borrower Portal. 
Enter the amount you would like to pay ($5,000 maximum per week) and provide the requested 
information on the account you would like funds to be pulled from.  
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